
 
 

HEALTH AND SAFETY FOR VOLUNTEERS 
 
These notes act as a guide to how to conduct yourself on the LIC site, as well as highlighting 
key aspects of our health and safety policy which are relevant to your volunteer role. You do 
have a duty to take care of your own health and safety when on duty, and you should follow 
the training you have received regarding health and safety issues, and any activities you carry 
out as part of your role.  
 
Risk Assessments 
LIC staff routinely carry out risk assessments relating to all activities undertaken by the LIC. 
As a result of these risk assessments, we ask all volunteers to follow any guidance provided 
by LIC employees and/or Sliced Events1. 
 
Accident/Incident Reporting  
All accidents involving injury to yourself, or others, must be reported. As a volunteer you 
should report any incidents to your line manager and/or reception and/or a Sliced Events 
event coordinator. As a befriending volunteer you should report to the befriending 
coordinator.  
  
Alcohol and Illegal Substance Abuse  
You should not consume alcohol when on duty.  The possession of, use of or distribution of 
drugs or illegal substances [for non-medical purposes] on LIC premises or external events is 
strictly forbidden.  If you are prescribed drugs by your doctor which may affect your ability 
to perform your volunteer role, you should discuss this with the volunteer manager or 
befriending coordinator. 
 
Bomb Evacuation / Suspicious Package Procedure  
If an evacuation is required, an LIC or Sliced Events employee will lead the evacuation and 
liaise with the emergency services.  
 
If an unattended bag is found:  
• Isolate immediate area  
• Ask loudly if it belongs to anyone  
• Keep the public away  
• Contact LIC or Sliced Events employee 
• If this should happen during the interval of a show, and if no-one has claimed it on returning 
to their seat /or area where the bag was discovered, the LIC or Sliced Events employee 
should be informed so they can take the decision about evacuation.  
 
First Aid  
The LIC will ensure that First Aid cover is maintained when any member of staff or any 
member of the public is on the premises. 
 
Manual Handling  
We will always try to eliminate the need for manual handling in your role. Please be aware 
of the following guidelines for safe manual handling. If needed for your role, please ensure 
that you have received training. 

 
1 Sliced Events are a third-party event management company who organise events for the LIC. 



 
 
Before lifting objects consider the following points:  
• Assess the weight, size, shape and weight distribution of the load.  
• Can manual handling of the object be avoided – use lifting machinery or aids instead? If 
more than one person is involved, work as a team with one person supervising the lift.  
• Assess the need for protective clothing.  
 
When lifting you should:  
• Plan your route: is it clear, are there doorways, and are there other people who need to be 
warned?  
• Follow the correct lifting technique – straight back. Use the legs to take the weight, not 
your back.  
• Lift in stages – take the load up to the knees and up to the carrying position. The middle 
of the load should be level with your waist.  
• Hold the object close to your body.  
• Make sure the load does not obstruct your view.  
• When you set the load down, lower it first to the knees and then to the floor keeping feet 
apart and back straight.  
• Remember to move the feet, not twist the body as this may cause injury.  
 
Please speak to your line manager or volunteer manager if you experience any problems or 
require any further training. 
 
 


